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ABSTRACT

The three-day disruption of BSI Mobile due to 
a cyber-attack raised serious data security con-
cerns, especially in Aceh, which relies heavily 
on Indonesia’s largest Islamic banking system 
due to Qanun No. 11 on Islamic Financial Insti-
tutions. This study examines the effects of sys-
tem quality, information quality, service quality, 
security, and price value on user satisfaction 
with mobile banking in Aceh, and its influence 
on continued usage intention. SEM-PLS analy-
sis of 582 BSI customers and a review of 30 ar-
ticles shows that service quality, security, and 
price value significantly enhance satisfaction, 
driving continued usage, while system and in-
formation quality do not.
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