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ABSTRACT

The existence of disaster insurance in Indonesia 
is particularly important for disaster-prone areas. 
In recent years, only 2.96% of 64 million MSMEs 
have disaster insurance. This is because the exist-
ing disaster insurance scheme has not fully met 
the expectations of MSMEs regarding its premi-
um value, its claims mechanism and MSMEs fi-
nancial capability. This research seeks to explore 
the factors that influence MSMEs to own disas-
ter insurance, by using quantitative analysis of 
Panel Fixed Effects Model as the first model and 
Probit Models as the second and third models as 
well as qualitative analysis. The result will be uti-
lized to formulate the appropriate disaster insur-
ance product which optimize insurance features 
based on  MSMEs’  demand,  encourage  regula-
tory  support  and  improve  government  funding 
capacity.  Indonesia  is  currently  facing  approxi-
mately  IDR19.75  trillion  (USD1.4  billion) financing 
gap to cover the loss caused by disasters hence, 
there is also a need to create a high- level financ-
ing scheme to cover the gap.
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PREMIUM :
-	 Monthly payment term due to irregular income flow
- 	 Premiums can be paid in cash or deducted from your KUR/KPR or saving account
- 	 The premium amount can range from IDR 20,00 - IDR 50,000 per year

SCOPE :
- 	 Limited to certain damage to carts & stalls
- 	 Has a certain period or coverage

COMPENSATION PAYMENT :
- 	 Immediately
- 	 Requires a little documentation
- 	 Compensation can range from IDR 2,500,000 - IDR 5,000,000

POLICY DOCUMENTATION :
- 	 Simple and easy to understand

PRODUCT DESIGN & CLAIM MECHANISM :
- 	 Simple technical design
- 	 Leveraging collaboration between technology and traditional claims payment methods to reach all layers
- 	 Type of product : standalone or complement to other products or combinations such as banccasurrance

DISTRIBUTION CHANNEL :
- 	 Non-traditional distribution channels to reduce traqnsaction costs, such as through banking/microfinance/
	 branchless banking, e-commerce and retail
- 	 Marketing : optimizing social media

MICRO ENTERPRISES
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